
Contact motorwarranty@greenheck.com with any questions.     Revision 3.16.2023 

Motor Warranty Claim Form
Includes Vari-Green Motors 

Completed form must be returned within 30 days of order date to avoid charge-back 

Select Motor Failure: 

☐ Burnt Out

☐ Bent/Seized motor shaft

☐ Broken wire inside motor

☐ Defective motor capacitor

☐ Defective motor bearing

☐ Does not run under power

☐ Overamping

☐ Other_________________

Warranty SO #___________________ 
(No-Charge Replacement Motor Order #) 

Order Date: __________  Rep Office #______ 

Salesperson Name: _________________________ 

Contact E-mail: ____________________________ 

Next Steps: 
1.)  Remove the identification label from the defective motor and attach below.  

Dispose of the motor. Do not return motors unless RGA is issued by Engineering. 

2.)  Mail within 30 days directly to: 
GFC is not responsible for labels lost  

in transit without POD & copy of shipping label. 

USPS Certified Service is recommended 

   Greenheck Parts Department 
USPS Only:   PO Box 410  

  All Other Carriers:          400 Ross Ave  
   Schofield, WI 54476-0410 

Attach Motor Label Here

Photos/Copies are not accepted 

Please tape metal Baldor, Marathon & WEG tags to the form 

If motor label is not returned within 30 days of order, an invoice will be generated.  
All sections must be complete to qualify.        
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