
Motor Warranty Claim 
Includes Vari-Green Motors 

 
 

 
 
Motor Manufacturer 
 ABB / Baldor 
 Chikee 
 Fasco 
 Leeson 
 McMillan 
 Marathon Electric 
 Toshiba 
 WEG 
 Other ________________ 

 
Date: ________ 

              (mm/dd/yy) 

 
Sales Order #:  ________            Rep Office #: _________ 
   (Replacement motor) 

Sales Order #: _____________   Ship Date: _________ 
       (Original motor)                  (Original order – mm/dd/yy) 

Fan Serial #: _________            Ex: 97H99999  or  103443330610  
       (If Applicable)              (2005 or older)     (2005 and newer) 

 

Motor Serial #: ______________ RGA#: __ __ - __ __ __ __

1. Cause of motor failure—MUST be completed or invoice will be issued! 

   Defective motor bearing(s)     Overamping 

   Defective motor capacitor     Does not run under power 

   Broken wire inside of motor     Seized shaft 

   Bent motor shaft      Burned out 
 

2.  Is motor being used with a variable frequency drive (VFD)? Yes       No 
 

3.  REMOVE THE IDENTIFICATION LABEL FROM THE DEFECTIVE MOTOR and attach it 
     to the designated location below. 
 

4.  Disposition of the motor will be determined and if a return is required, more information will follow.  

 
5. Mail within 30 days from _ _______________ directly to:       Greenheck Parts Department 
                                         (replacement order date)  PO Box 410 
     1100 Greenheck Drive 
     Schofield, WI  54476-0410 

 NOTE:  Greenheck is not responsible for labels lost or damaged in transit without proof of mailing.  We recommend 
returning via USPS tracking or certified services. 

 
6. If motor label is not returned within 30 days an invoice will be generated. 

            Check the box if motor label is being returned after an invoice has been issued. 

 
      Reason for credit request: 

      ____________________________ 

      ____________________________ 

      ____________________________ 
 

      _______________________________ 
                    Salesperson name 

Attach Original 
Motor Label Here 

 
 (Copies are not acceptable) 


