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Warranty Statement for 
Vektor Exhaust Fan 

 
WARRANTY AND LIABILITY: SELLER warrants to Buyer that products manufactured are free from 
defects in material and workmanship for a period of 12 months (24 months and 36 months optional) from 
the date of shipment. SELLER’s obligations and liabilities under this warranty are limited to furnishing 
FOB factory or warehouse at SELLER’s designated shipping point, freight allowed to Buyer’s city, (or 
point of export for shipments outside the conterminous United States) replacement equipment (or at the 
option of SELLER parts therefore) for all Seller’s products not conforming to this warranty and which have 
been returned to the manufacturer. No liability whatever shall attach to SELLER until said products have 
been paid for and such liability shall be strictly limited to the purchase price of the equipment shown to be 
defective. SELLER may make further warranty protection available on an option extra-cost basis and 
which must be authorized and in writing. 
 
Motors furnished are warranted by the motor manufacturer for a period of one year for single phase 
motors and three years for 3-phase motors after shipment from Greenheck. Should motors furnished by 
Greenheck prove defective during this period, motors with frame sizes 254T and larger should be 
returned to the nearest authorized motor service station. Motors with a frame size of 215T and smaller 
must submit a motor label to Greenheck using the motor warranty claim form located at: 
https/www.greenheck.com/resources/warranties. Greenheck will not be responsible for any removal or 
installation costs. 
 
Electrical components, excluding motors, are warranted only to the extent warranted by the original 
manufacturer. To the extent that SELLER is entitled to pass through a warranty of the original equipment 
manufacturer of the electrical goods sold, SELLER will pass through such warranties to Buyer. 
 
ANY MISUSE, NEGLECT, FAILURE TO FOLLOW INSTRUCTIONS OR MANUALS OF INSTALLATION 
OR MAINTENANCE REPAIR, SERVICE, RELOCATION OR ALTERATION TO OR OF, OR OTHER 
TAMPERING WITH, THE PRODUCTS PERFORMED BY ANY PERSON OR ENTITY OTHER THAN 
SELLER WITHOUT SELLER’S PRIOR WRITTEN APPROVAL OR ANY USE OF REPLACEMENT 
PARTS NOT SUPPLIED BY SELLER, SHALL IMMEDIATELY VOID AND CANCEL ALL WARRANTIES 
WITH RESPECT TO THE AFFECTED PRODUCTS. 
 
THE WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES 
AND LIABLITIES WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW 
OR IN FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR USE. SELLER PROVIDES NO INDEPENDENT WARRANTY FOR THIRD PARTY 
PRODUCTS OR COMPONENTS SOLD TOGETHER OR INCORPORATED WITH SELLER’S 
PRODUCT(S). 
 
Vektor ERS (Energy Recovery System) Warranty – 12 Months 
 
WARRANTY AND LIABILITY: SELLER warrants to Buyer that products manufactured are free from 
defects in material and workmanship for a period of 12 months from the date of shipment. SELLER’s 
obligations and liabilities under this warranty are limited to furnishing FOB factory or warehouse at 
SELLER’s designated shipping point, freight allowed to Buyer’s city, (or point of export for shipments 
outside the conterminous United States) replacement equipment (or at the option of SELLER parts 
therefore) for all Seller’s products not conforming to this warranty and which have been returned to the 
manufacturer. No liability whatever shall attach to SELLER until said products have been paid for and 
such liability shall be strictly limited to the purchase price of the equipment shown to be defective.   
 



Page 2 of 2 Vektor-ERS Exhaust Fan – Warranty Statement (10/21) 
Copyright © 2021 Greenheck Fan Corporation

SELLER may make further warranty protection available on an option extra-cost basis and which must be 
authorized and in writing. 

ANY MISUSE, NEGLECT, FAILURE TO FOLLOW INSTRUCTIONS OR MANUALS OF INSTALLATION 
OR MAINTENANCE REPAIR, SERVICE, RELOCATION OR ALTERATION TO OR OF, OR OTHER 
TAMPERING WITH, THE PRODUCTS PERFORMED BY ANY PERSON OR ENTITY OTHER THAN 
SELLER WITHOUT SELLER’S PRIOR WRITTEN APPROVAL OR ANY USE OF REPLACEMENT 
PARTS NOT SUPPLIED BY SELLER, SHALL IMMEDIATELY VOID AND CANCEL ALL WARRANTIES 
WITH RESPECT TO THE AFFECTED PRODUCTS. 

THE WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES 
AND LIABLITIES WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW 
OR IN FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR USE. SELLER PROVIDES NO INDEPENDENT WARRANTY FOR THIRD PARTY 
PRODUCTS OR COMPONENTS SOLD TOGETHER OR INCORPORATED WITH SELLER’S 
PRODUCT(S). 

Electrical components are warranted only to the extent warranted by the original manufacturer. To the 
extent that SELLER is entitled to pass through a warranty of the original equipment manufacturer of the 
electrical goods sold, SELLER will pass through such warranties to Buyer. 


