
 

 

           Bulletin:  01-21 

 

TO:  Greenheck Representatives 

FROM:  Dan Stewart, Manager, Parts Operations   

DATE:  January 6, 2021 

SUBJECT: Parts – Extended Order Cutoff Times 

 

Greenheck is pleased to announce the extension of order cutoff times for in-stock parts. This 
extended order window allows you, our valued rep partners, to transact later in the working day 
and provide better service to your customers. These program changes apply to all in-stock items 
eligible for parcel shipment. The following changes will become effective Tuesday, January 12: 

 

 Standard Ground Parcel Next Day Air Parcel Expedited 1-2 Day Parcel 

New Cutoff Time 5:00 PM CST 3:00 PM CST 3:00 PM CST 

 

Thank you for your continued support. Please contact the parts team at 1-800-355-5354 or 
parts@greenheck.com with any questions. 
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