
 
 

 

   

 

March 25, 2024  

 

TO:           Greenheck Representatives 

FROM: Ed Merewether 
Segment Product Manager—Grilles, Registers, Diffusers 

SUBJECT:     XG-AFL Formations Model Family Lead Time Improvement 
  
 

 
 

We are pleased to inform you that we have made significant progress in addressing material shortages, which 
has allowed us to improve the standard lead time for our XG-AFL series of linear diffusers within the 
Formations family. 

Effective immediately, the lead time for all products in the Formations family with 1-inch, 1.5-inch, or 2-inch 
slot widths will be reverted to our standard 3 weeks from the date of order release. We understand the 
importance of timely delivery, and this adjustment aims to streamline the ordering process for your 
convenience. 

Please note that Quick Builds on the Formations Series will continue to require prior review. 

The affected models include: 

• XG-AFL 

• XG-AFLC 

• XG-AFLMC 

• XG-AFLTS 

• XG-AFL-TZ 

We remain committed to minimizing any lead time extensions. We will continue to closely monitor the material 
situation and keep you informed of any developments. 

Thank you for your continued partnership, and please feel free to reach out if you have any further inquiries or 
require additional assistance. 
 

 
 
 
 
 


