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Partner Installer

The CAPS changes include the following:

All the supporting files will be downloaded during the upfront installation rather than making an
Internet call for any data file as needed. This will require more disc space (2.9 GB total) but improves
the run-time speed and reduces the Internet traffic.

Up front installation options now allow adjustments to the beginning of the install process (see

example images below)

= CAPS Partner 4.2 Setup

CAPS Partner 4.##

ICAPS Software License Agreement

This ag b k Fan Corporation
("GFC') and the user of the software identified above
(*Usex’), grants to the User the right to use the set
of er and d ation, either in

printed or electronic format, described as Computer-

-

{711 agree to the license terms and conditions

= CAPS Partner 4.2 Setup -

CAPS Partner 4.##

Setup Options

[ Remove older versions
[ Receive update notifications

[J Use network folder

Network folder

[J Create desktop shortcut

OK

] [ Cancel l

On the first popup box, there is a new button to
go into “Options”.

Need to check the box to agree with license terms
& conditions before “Install” button enables.

Inside the Options are the abilities to;

-Remove the older versions or leave them in
place.

- Switch off the notification of updates available.
- Use a network folder for sharing the Office
Profiles and Address Book folders/files.

These options were possible after the install
completed. Now they have been moved to the
beginning of the install process.
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For new users, please make sure these individuals have a Greenheck Rep Resources account to view your office’s
CAPS activation code and login to the CAPS application the first time launched. CAPS now verifies the user via the
Greenheck website account login, to allow price, discounting, and ordering capabilities.

https://www.greenheck.com/

[ 5 GREENHECK

Building Value in Air.

® - My Account > Rep Resources

Rep Resources

Communications
Company Store

Rep Training

HVAC University Training
Customer Visils

Download eCAPS Bridge for Revit
Marketing Resources

Product Resources

Quote Requesis

Leads

CAPS Authorization

Analytics

PRODUCTS FIND MY REP RESOURCES

REP RESOURCES

View the latest Greenheck news, schedule visits, learn about training opportunities, access reporis, and more!

Everything you need to be the best Greenheck rep is located right here! We provide it all—from news and communication to to
products from the company store.

COMMUNICATIONS

Find out what is going on inside Greenheck. Read the latest announcements, current and past issues of Rep Update newsletter,
bulletins for the current and previous year.

LEARN MORE

COMPANY STORE

Be a well-dressed Greenheck rep with company branded clothing for men, women and even children. Choose from many popul
office supplies, golf accessories, hats and more. Shop online or stop by the store when you're in Schofield.

LEARN MORE

Please visit the CAPS Live page after installation to view our privacy policy regarding the handling of sensitive

information in the CAPS application

If there are any questions or concerns, please feel free to contact us at CAPS@Greenheck.com

Supported Operating Systems:

Windows® 10 (64-bit) and Windows® 11 (64-bit)

CPU Type 64-bit: 1 gigahertz (GHz)
Memory 64-bit: 8 GB (16 GB recom

mended)

» Admin rights are required for installation and updates
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