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My Orders – Orders Export Feature Updates 

You can now include line item details when you export order status information. After selecting the “Export 

Results” button, you will be presented two export options for download: 

1. Download Summary: Original export format
2. Download with Line Items: New export option that includes the line items for each shipment. 

Additional information includes line item, model, ordered qty., shipped qty., mark, and outbound 
delivery number. Example shown below.

My Orders – Viewing Order Address Information 

Order address information now includes the 2nd and 3rd address lines if applicable. 
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My Account – Update Password 

Need to change your password?  This function is now available under My Account→Account Management→ 

Update Password.   

 

 

My Account – Your Regional Customer Care Contact 

Your US or Canada customer care regional contact information is now available on the My Account page for 

quick reference. 
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My Account – New Dashboard Widgets! 

Based on requests from rep partners, we have included new options in the widget library that you can add to 

your dashboard:  

• Parts: Opens the Parts site to place parts orders 

• Inventory Search: Navigates you to the Inventory Search page 
 

To add a widget to your dashboard, click on “Customize” above the dashboard, then “Add Widget”. Select the 

desired widget from the listing by selecting “Add to Dashboard”.   

Once all changes are complete, click “Done Customizing” to reset your dashboard with your new changes.   

 

 




