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Louver Custom Color Match Process  
Most louver models can be provided with a custom color (there are some model exceptions). In addition, only 
certain coating types allow for custom colors (example: we do not provide custom colors on anodized finishes). If 
you are aware that a custom color is needed on your louver job, it is advised to start the custom color match 
process as soon as possible as it can turn into a lengthy process. A color approval must be received prior to any 
louver jobs being scheduled with a custom color.  
 
Louver Paint Contact: louver.paint@greenheck.com  
 

Step 1: Complete Custom Color Match Form 
1. Complete the Louver Custom Color Match Request Form  

a. The form can be found by click on the link above or on your “My Account” within 
All Things Greenheck 

 
b. Complete form with all information available. Some fields may not be available 

when filling out the form like Sales Order No., Order Lead Time, or Louver Model.  
c. Indicate where the matched color chips should be sent.  

2. Once form is complete, send the completed form and a physical sample of the color 
that needs to be matched (note: we cannot match off RGB/CMYK codes or any online 
images) to: 

a. Louver Color Assistant  
525 Western Road 
Schofield, WI 54476 

mailto:louver.paint@greenheck.com
https://greenheck-cms-prod.azureedge.net/atg-cms-prod/docs/default-source/rep-documents/product-resources/gfc-color-match-form.pdf?sfvrsn=78587546_5


Step 2: Greenheck Receives Custom Color Match Form & Sample 
1. Our Louver Color Assistant will receive the custom color match request form and the 

physical sample.  
a. If there are any questions at this point, Greenheck will reach out to you.  

2. The color sample is sent to our vendor for matching.  
a. Note: The duration of this step in the process can be lengthy depending upon our 

vendors capacity.    
3. Once matched by our vendor, we will receive samples of the matched color and the 

color code.  
 
Step 3: Color Chips Sent for Approval 

1. We will send the matched color chips to the specified address that was identified on the 
Louver Custom Color Match Request form.  

a. We will send: 
i. Matched Color Chip Samples 

ii. Matched Color Code   
iii. Approval form  

2. Once received and if approved, the approval form must be completed, scanned, and 
sent to louver.paint@greeheck.com  

a. Note: Color approval must be received prior to any jobs being scheduled with a 
custom color.  

 
Step 4: Entering Color Code in CAPS  

1. Once the color has been approved and you are ready to order, the color code that was 
provided with the matched color chips must be input in CAPS.  

2. Select Match Color Chip for the Finish Color and enter the Color Name and Color Code 
provided.  

 
3. The form sent along with the matched color chips will identify if the color is an In-House 

Blend or Non-In-House Blend (NIHB) (there is a question within the Finish accordion for 
In-House Blendable).  

a. Note: CFT codes (Crystal Finishing) will be in-house blend. All color codes that are 
not Crystal Finishing samples will be NIHB (examples include AKZO, IFS or other 
paint providers).  
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Other Considerations 
 Colors Greenheck has previously matched: 

o  Greenheck has matched various colors with our vendor in the past. You may 
check with louver.paint@greenheck.com to see if the color you are trying to 
match has been previously matched. You will need the manufacturer of the color 
and name/code (example: Sherwin Williams, Drift of Mist, SW 9166). 

o If we have previously matched the color requested, we can send out color chips 
of the previous match for approval. We still will have to request color samples of 
the color match from our vendor – this process typically is shorter than a brand-
new color match). The approval process remains unchanged.  

 Associated Costs with Custom Color Matches: 
o When Match Color Chip is selected within CAPS, the associated cost of having a 

color matched will be accounted for within the sales bill for the finish.  
o If the matched color is a non-in-house blend, there is additional costs associated 

which need to be added via an SDR.  
 Examples of physical color samples… 

o We can match: 
 Color swatch samples  
 Building materials  
 We accept almost anything as long as it is larger than 1” x 1” 

o We cannot match: 
 RGB/CMYK color codes  
 Colors from online color charts  
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