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Greenheck Warranty Statement

Greenheck warrants its equipment to be free from defects in material and workmanship for a
period of one year from the date of shipment. Many products carry a longer time frame warranty
period based on the type of product and components contained within each unit. For more

specific information, all Greenheck product warranties are located on www.greenheck.com on the

Warranty tab under each specific product page.

Any units or parts which prove defective during the warranty period will be replaced at our option
when returned to the factory, transportation prepaid. Under certain conditions, Greenheck may

request the return of a complete unit or specific components for inspection.

Greenheck will not be responsible for any installation or removal costs. Replacement equipment
will be shipped ground freight at Greenheck's expense. Air freight costs are not included in the

warranty.

Motors (Except for Vari-Green® motors) — Motors furnished are warranted by the motor
manufacturer for a period of one year after shipment from Greenheck. Should motors provided

by Greenheck prove defective during this period, the following warranty procedure will be

followed.
Motor Vendor Description
Follow the motor warranty claim form procedure for motors up to 215T
frame. Frame sizes of 254T and higher must go to a local service
ABB/Baldor station for evaluation.
TMCC
WEG Frame size of 215T frame and smaller, submit a motor label to

Greenheck using the motor warranty claim form located at : :
www.greenheck.com/Parts/Warranty Claim Form/motor _warranty

General Electric
Leeson

Toshiba All motors must be returned to a local service station for evaluation.

Follow the motor warranty claim form procedure for motors up to 180T
Marathon Electric frame. Frame sizes 180T and larger must go to a motor service
station for evaluation.

Regal Beloit
(Also labeled — Frame sizes of 145T frame and smaller, submit a motor label to
A.O. Smith or Century) Greenheck using the motor warranty claim form located at: :

www.greenheck.com/Parts/Warranty Claim Form/motor_warranty

* For assistance finding a local service station, please visit www.greenheck.com\Parts
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